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Payment & Credit Terms
We accept all major credit and debit cards.
Unless a credit account has been approved, all initial orders must be paid for before dispatch. Payment will normally be processed at the time your order is shipped.
All goods remain the property of Jomanda Ltd until paid for in full.
Prices are supplied at current trade rates and are subject to change without notice.
Order Quantities & Shipping
Please order items in x2 – We will allow you to order larger items in x1. 
Orders placed in non-standard quantities may be rounded up to the nearest case pack.
Minimum opening order: £200 (excluding VAT)
Carriage Paid: Orders over £200 (excluding VAT) to UK mainland addresses qualify for free standard delivery.
Orders below £200 will incur a £10 carriage charge.
Additional delivery charges may apply to Highlands & Islands, Northern Ireland and international destinations.
Turnaround Times
Our usual dispatch time is within 2–3 working days, although this may vary during busy periods, product launches and trade shows.
If you require delivery by a specific date, please contact us before placing your order and we will do our best to accommodate your request.
Returns, Damages & Shortages
We take great care to ensure your order arrives in perfect condition.
Please inspect your delivery upon arrival.
Any shortages, damages or incorrect items must be reported within 7 days of delivery. Photographic evidence of any damage to both the product and outer packaging may be required to support a courier claim.
Faulty products will be replaced, credited or refunded at our discretion.
Returns of unsold merchandise are not accepted unless agreed in writing.
Refused deliveries may incur the original carriage cost together with any return shipping charges.

Back Orders
Where possible, back ordered items will be dispatched as soon as stock becomes available unless otherwise agreed.

Amendments & Cancellations
If you need to amend an order, please contact us as soon as possible.
Whilst we will always try to accommodate changes, once an order has entered processing or dispatch we may not be able to amend or cancel it.

Product Information
All Jomanda products are designed in the UK and manufactured to the highest safety standards.
Our soft toys are UKCA and CE compliant, tested to relevant toy safety standards, and are suitable from birth unless otherwise stated.
Most Jomanda soft toys are machine washable. Please refer to the product label for specific care instructions.

Jomanda Limited
Unit 14 Park Farm Business Units, Skeffington, Leicestershire, LE7 9FN – 01162 599800
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